
DOMTEK BUILDING PRODUCT’S  POLICY OF QUALITY AND DURABILITY IN THE MANUFACTURE OF ITS PAINTED ROOFING AND 
SIDING PRODUCTS,  ARE REPRESENTED BY THIS LIMITED WARRANTY,  UNLESS OTHERWISE NOTED. THIS WARRANTY IS VALID 
FOR A PERIOD OF FORTY (40) YEARS FROM THE DATE OF SHIPMENT.

WARRANTY COVERAGE
1. During the terms of this 40-year Limited Warranty, the painted panel will not perforate or fail structurally due to deterioration from  red rust.
2.  The paint will not:

A) Crack, check or peel (lose adhesion) for forty (40) years.  This does not include micro-fracturing, which may occur in proper  fabrication of
the building parts.

B)  Chalk in excess of a numerical rating of 8 when measured with the standard procedure specifi ed in  D4214-98,  Method D659 on sidewalls
for a period of thirty (30) years.

C) Chalk in excess of a numerical rating of 7 when measured with the standard procedure specifi ed in  D4214-98,  Method D659, on roofs for
a period of thirty (30) years.

D)   Fade or change colour by more than 5 units of color  for sidewall panels in accordance with the standard procedure of  D-2244-02, for a
period of thirty (30) years.

E)    Fade or change colors by more than 6 units of colour for roof panels in accordance with the standard procedure  of D-2244-02, for a period
of thirty (30) years.

3. On non-vertical installations, the Products will not exhibit accumulation of red rust caused by acid rain on coated surfaces, for a period of ten
(10) years on G-90, fi fteen (15) years on G-60 HDG steel beyond 1/2 inch from edge of panel.

LIMITATIONS ON WARRANTY
1. This warranty is extended to the original buyer only and is not transferable or assignable.
2. Damage to the panels caused directly or indirectly by panel contact with fasteners is not covered by this warranty. The responsibility for

selection of suitable long-lasting fasteners rest solely with the Buyer.
3. Steel shavings or minute particles from sawing sparks that come into contact with the pre-painted fi nish is not covered by this warranty.
4. Minor color variances between separate orders are not covered by warranty.
5.  Abnormal atmospheric conditions to which this Warranty does not apply include, but are not limited to hail, exposure to corrosive or harmful

chemicals (whether solids, liquids or gases), airborne contaminants, animal wastes, exposure to salt water spray, decaying materials, wet
absorptive material, and internal contamination created by improper ventilation or improper housekeeping. The warranty does not cover
damage caused by acts of God, falling objects, external forces, explosions, fi re, riots, civil commotion, act of war excessive radiations or
other such similar or dissimilar occurrences beyond our control.

6. Defects or damage to the pre-painted fi nish of the steel roofi ng and side panels, after delivery by Domtek Building Products, resulting from
handling, shipping, transit, processing, improper storage or installation, or prolonged moisture contact or contact with corrosives and/or
similar materials are not covered by this warranty.

BUYER’S OBLIGATION
1. The Buyer shall inspect material when received from Domtek Building Products prior to installation so as to mitigate expenses involved in

repairing, replacing or repainting defective sheets.  The Buyer accepts responsibility upon receipt of the material in the conditions described
in Paragraph 6 of Limitations on Warranty.

2. Any claim on account of a defect in the products or for any other cause whatsoever shall be deemed waived by Buyer unless written notice
thereof is given to the Seller within thirty (30) days after discovery of the defect and within the applicable warranty period. Buyer must submit
proof of purchase in the event of such claim. Seller shall be given reasonable opportunity to investigate all claims.

3. To be effective, the buyer shall include in all claims under this warranty adequate identifi cation of materials involved in the claim, including
original invoice.

EXCLUSIVE REMEDY
1. If it is determined by Domtek Building Products, upon inspection, that a claim for defective steel roofi ng and siding panels is valid, liability

for breach of this Warranty and the sole remedy of the buyer shall be limited exclusively to the cost of either repairing, or replacing,
nonconforming panels or sheets.

2. DOMTEK BUILDING PRODUCTS, ITS OFFICERS, DIRECTORS, SERVANTS AND AGENTS SHALL NOT BE LIABLE FOR ANY LOSSES,
DAMAGE, EXPENSES WHETHER DIRECT, INDIRECT, OR CONSEQUENTIAL, CAUSED BY, OR RESULTING FROM, THE USE OF
DEFECTIVE OR NON-CONFORMING STEEL PANELS AND SHEETS OR FOR ANY OTHER INCIDENTAL OR INCONSEQUENTIAL
DAMAGES, AND THE TOTAL LIABILITY FOR DOMTEK BUILDING PRODUCTS, ITS OFFICERS, DIRECTORS, SERVANTS AND
AGENTS IS EXPRESSLY LIMITED TO THE PURCHASE PRICE OF THE STEEL PANELS OR SHEETS. Without limiting the generality of
the foregoing, the Warranty pertains to product only, and the seller shall not be liable for damages for or relating to labour or loss of use of
structure or damage to contents of structure.
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THE EXPRESS WARRANTIES AND REMEDIES STATED HEREIN ARE THE EXCLUSIVE WARRANTIES AND 
REMEDIES APPLICABLE TO THE PRODUCTS.  ALL IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE EXPRESSLY EXCLUDED.   

Agreed Procedure for Determining Conformation with Specifi cation 
For the purpose of determining whether an exposed panel meets the standards set forth above, all chalk, dirt and other fi lm deposits on the area 
of the panel to be tested for colour must be removed by washing prior to evaluation. 

To wash the test area, us a pad of 28/24 mesh cheesecloth and distilled water and a mild detergent cleaner.  Wet the cheesecloth thoroughly 
with the cleaning solution and rub it, using moderate hand pressure, over an area of the panel approximately 4” x 4”. Care must be taken to avoid 
any scratching, burnishing or other physical alteration of the coated surfaces. 

After washing, as described above, fl ush off the test area with distilled water and allow to dry.

Failure to keep condensation or moisture from nested materials may result in damage or wet storage stain, voiding manufacturer’s guarantee.

If project requires a material/fi nish warranty to be issued, completely fi ll out information below and submit to 
Domtek Building Products Customer.

PROJECT NAME:   _________________________________________________________________________________

PROJECT ADDRESS:   _________________________________________________________________________________

OWNER NAME:   _________________________________________________________________________________

INSTALLER NAME:  _________________________________________________________________________________

DOMTEK BLDG PRODUCTS INVOICE:  ________________________________________________________________________

DOMTEK BUILDING PRODUCTS 
REP SIGNATURE:  _________________________________________________________________________________

DOMTEK Building Products
P.O. Box 20078
Brandon, Manitoba
R7A 6Y8
1-800-665-1027 July 6, 2020
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